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ABSTRACT

The article is devoted to the problem of professional training of future specialists
in a multicultural society. The author analyzes researches and publications on this
topic. The author notes that in the era of globalization, when the separate existence
of different people and cultures becomes impossible, when there is a question
of combining national values, there is a rethinking of goals and objectives
of education and it becomes clear that the current content of education does
not sufficiently fulfill the needs of society. New paradigms of education are
discussed, and such concepts as multicultural education, culturological approach
and intercultural competence are used. According to the National Doctrine
of Education Development of Ukraine, the main goal of education is to form a high
culture of interethnic relations of future specialist who is ready to intercultural
interaction. The multinational society is an integral feature of the modern
developing world. The growing awareness of the increasing social confrontation
in the world between the growing level of the multinational society where people
live and work, and their unpreparedness for these changes have led to the need
for proper training. Today, it is important to establish positive relations between
people in a multinational society. Professional training is defined as a system
of organizational and pedagogical activities. It ensures the formation of a person’s
professional orientation, knowledge, skills, abilities and readiness for professional
activity. Intercultural competence is the ability to recognize, respect and effectively
use differences in the perception, thinking and behavior both in your own culture
and foreign culture. The formation of intercultural competence in the process
of training for professional activity in a multinational society presupposes readiness
to interact with other systems of cultural orientation and is based on respect other
cultural values.
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INTRODUCTION

The development of Ukrainian society is characterized by intensive social,
economical and geopolitical changes that give rise to political, economic, social
and psychological problems. According to the National Doctrine of Education
Development of Ukraine, the main purpose of education is to form a high culture
of interethnic relations. Prerequisite for the establishment of a developed society
is the training of educated, moral, mobile people who capable to cooperate
and interact in multinational society. Today it is important for Ukrainian society
to establish positive relations between people in a multinational society, prevent
interethnic conflicts, form the future students’ culture of communication,
ethnic and tolerance.

PROBLEM STATEMENT

The necessity to create a new generation of future professionals capable
to professional activity in a multinational society is a priority of pedagogical
education and was reflected in the state documents and laws of Ukraine.
The success of the future specialist in a multinational society is associated with
the formation of his skills to regulate intercultural relations, provide conditions
for personal developmentand use socio-culturalknowledge and communication
skills in communication with people of different nationalities and social groups.

ANALYSIS OF RELEVANT RESEARCH

The works of V. Andrushchenko, M. Yevtukh, I. Zyazyun, V. Kremen,
V. Lutay, S. Sysoeva, etc. are devoted to the problems of preparation of qualified
specialists for the professional activity. The issues of training specialists
to the professional activity in a multicultural society are reflected in the works
of R. Agadulin, J. Guletska, O., Gurenko, E. Nechaeva and others. The works
of E. Bystrytsky, O. Hryva, M. Sherman and others are devoted to the problems
of development of tolerance in a multicultural society.

The aim of the article is to analyze and identify the main aspects of training
of the future professionals in the social sphere in a multicultural society.

During the years of state independence of Ukraine, the direction of internal
and external migration flows have undergone significant changes and acquired
new significance. Migration is an important factor in social development
and it is related to economic, political, ethical and religious factors.
By influencing the economy, population and other social systems, migration
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contributes to their effective functioning. Migration is a common phenomenon
in the world, and Ukraine is not exception.

In Ukraine, there are legislative acts that ensure the implementation of state
ethno-national policy. Declaration of the Rights of Nationalities of Ukraine
according to which the Ukrainian state guarantees representatives of different
nationalities who are living in its territory equal social, political, economic
and cultural rights, the right to use their native language, the right to practice their
religion, the right to establish their cultural centers, museums and communities.
Law of Ukraine according to which the state guarantees all representatives
of other nationalities (national minorities) the right to national and cultural
autonomy and the development of national cultural traditions. The state takes
measures for training through a network of educational institutions. The law
of Ukraine “On Education” which states that foreigners and persons recognized
as refugees have the same right to education as the citizens of Ukraine. “On
Freedom of Conscience and Religious Organizations” under this law does not
allow any coercion in determining a citizen’s attitude to religion, and restriction
of rights, establishing direct or indirect preferences of citizens depending
on their attitude to religion. The law of Ukraine “On Refugees”, “On the Legal
Status of Foreigners”, Framework Convention for the Protection of National
Minorities, European Charter for Regional or Minority Languages, other
normative legal acts and international treaties approved by the Verkhovna Rada
of Ukraine and European standards on the issues of preserving the cultural
identity and identity of people of different nationalities.

However, the issues of development and protection of representatives
of different nationalities (national minorities) who are living on the territory
of Ukraine are not always properly implemented. According to the law
of Ukraine “On the concept of state ethno-national policy”, the principle
of state ethnopolitics should take into account the existing positive
experience in Ukraine in resolving national issues and the need to develop
this area of relations taking into account the following features: recognition
of the multiethnicity and multiculturalism of Ukrainian society and its social
value, which needs protection and preservation; a combination of state support
for the needs of different national communities and the creation of conditions
for their free, independent and organic development; the equality before the law
of all citizens, regardless of their cultural and national characteristics.

In the era of globalization, when the separate existence of different people
and cultures becomes impossible, when there is a question of combining
national values, there is a rethinking of the goals and objectives of education
and it becomes clear that the current content of education does not sufficiently
meet the needs of society. The new paradigms of education are emerging
and widely discussed, and concepts such as multicultural education,
culturological approach, and intercultural competence are increasingly used.

The multinationality of the space of human life is an integral feature
of the modern developed world. The growing awareness of the world’s public
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confrontation between the increasing level of multinational social society
in which people live and work, and its unpreparedness for these changes has
led to the need for proper training for professional activity in a multinational
society.

UNESCO documents formulated a global concept of education, the purpose
of which is to ensure the prevalence of values and ideals of a culture of peace,
tolerance, active intercultural communication and the development
of international cooperation in the future society.

The following stages of professional training are distinguished in Ukraine:
professional training, which is carried out in general educational institutions:
schools, lyceums, gymnasiums, technical schools; in institutions of additional
education: houses of children’s creativity, social and pedagogical clubs,
in higher educational institutions: faculties of the future social pedagogue, full-
time and part-time schools. After graduating from the university, specialists,
depending on the degree of professional training of bachelors or masters, have
the right to engage in professional and practical, educational, pedagogical
or research work. Higher vocational education can be obtained on the basis
of complete general or secondary vocational education (Bhawuk, Brislin R,
1992).

Professional training is defined as a system of organizational and pedagogical
activities that ensures the formation of a person’s professional orientation
of knowledge, skills, abilities and professional readiness for professional
activities and is carried out in the framework of training in pedagogical
universities, colleges and faculties (Ozhehov, 2007).

METODOLOGY — SUBTITLES

Professional readiness of a student is a personal quality that is manifested
in a positive self-esteem as a subject of future professional activity
and the desire to engage in it after graduation. It helps a young specialist
to successfully implement professional functions, properly use the acquired
knowledge and experience, maintain self-control and overcome unforeseen
obstacles. Professional readiness is a crucial condition for a rapid adaptation
of the graduate to working conditions, his further professional development
and training (Druzhinin, 2003).

Thus, today in foreign and domestic social and psychological sciences there
are such concepts associated with the designation of competence required
in cooperation with representatives of different nationalities: intercultural
competence, cross-cultural competence, cultural competence, multicultural
competence, intercultural sensitivity, intercultural communication competence.

The terms “intercultural competence” and “intercultural communicative
competence” most often refer to the skills and abilities to productively build
intercultural business and personal relationships with people of different
nationalities.
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Thus, according to A. Karnyshev, E. Hall, the concepts of “intercultural
competence” and “intercultural communicative competence” are connected.
Under the first A. Karnyshev understands as a set of social skills and abilities
with which the individual successfully communicates with a partner of another
nationality in both professional and domestic contexts. The second concept
is interpreted as the ability to effectively communicate with a partner of another
nationality, taking into account ethno psychological abilities (Karnyshev, 2014).
Thus, intercultural communicative competence is considered as one of the main
components of intercultural competence in the context of professional activity
in a multinational society.

MAIN RESULTS

According to E. Hall, the structure of intercultural communicative competence
includes intercultural sensitivity and tolerance for differences in culture, as well
as in the historical heritage of groups involved in the interaction. D. Bavuk
and R. Brislin consider intercultural sensitivity as an individual’s reaction
to cultural differences and the specifics of perception of people of other
nationalities. Intercultural competence of the individual is interrelated with
psycho physiological properties, the orientation of the individual to a positive
outcome of communication, relevant abilities, knowledge and skills, self-esteem
and communicative qualities (Bhawuk, Brislin, 1992). The most famous approach
to the development and formation of intercultural competence is the model
of M. Bennett. In accordance with this concept, intercultural competence
is formed depending on the complexity and diversity of the experience
of intercultural differences. The process of formation of intercultural competence
is presented by M. Bennett in the form of a sequence of stages: the transition
from ethnocentrism to ethno relativism (Bennett, 2001).

Ethnocentric strategies are based on the fact that the individual views his
culture as central, while ethnically relevant strategies mean that the individual
experiences his culture in the context of other cultures. Ethnocentric strategies
include three stages: denial, protection, and minimization. At the stage of denial,
individuals perceive their culture as the only existing one, other cultures are
either not noticed or understood in a simplified way. The individual is not
interested in cultural differences. At the stage of protection, your own culture
is considered the best, which can be the basis for negative stereotypes. Personality
canbe aggressive and afraid of differences. At the stage of minimization, a person
recognizes differences in habits: food, customs, but recognizes the similarity
of physiological, psychological and universal values.

Discussing the experience of other countries. For instance, there are
currently three educational models in the United States to prepare students
for multinational activities.

The first model provides for the inclusion in the curriculum of training
courses, the content of which includes the study of the history of national
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minorities, racist attitudes, communicating techniques and takes into account
cultural differences of different nationalities who live in the same area.

The second model is based on the approach according to which the formation
of intercultural competence is impossible within one or two disciplines.
Therefore, the training includes such disciplines as sociology, anthropology,
linguistics and a number of other disciplines related to the study of different
nationalities. An integrative approach involves the formation of multicultural
competence not within certain courses, but within all the courses that are
studied. This approach is the most complex, as it requires the integration
of the efforts of the entire teaching staff.

As part of the training of social workers abroad, the content of multicultural
competenceisrevealedthroughcognitive,emotionalandbehavioralcomponents.
Multicultural competence involves the mastery of the following competencies:
awareness (reflection) of their own beliefs in relation to the diversity
of nationalities of clients; knowledge of different cultures and the ability to use
skills and technologies adequate to the national characteristics of the client.

CONCLUSIONS AND PROSPECTS
FOR FURTHER RESEARCH.

Thus, knowledge and skills in the context of preparing students
for professional activities should be combined with openness, flexibility
of their own thinking, as well as a motivated desire to carry out effective
professional activities and successfully build relationships. The formation
of intercultural competence in the process of preparation for professional
activity in a multinational society presupposes readiness to interact with other
systems of cultural orientation and is based on respect for other cultural values.
Intercultural competence is the ability to recognize, respect and effectively use
differences in the perception, thinking and behavior of our own and another
culture in carrying out professional activities in a multinational society.
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IMPO®ECINTHA IIIJITOTOBKA MAVIBYTHIX ®AXIBIIIB
Y COIITAJIBHIN CO®EPI
B YMOBAX MYJIBTUKY/IBTYPHOTO CYCIIIIbCTBA

IOnisa Pa6oBa, KaHOMAAT mefaroriyHmux HayK, BUK/Iaga4d Kadepy aHIIINCHKOT
MOBY HOPHOMOPCHKOTO HalliOHAJIbHOTO YHiBepcureTy iMeHi Ilerpa Mornn,
By [lecanTHMKIB 68, M. MuKosaiB, YkpaiHa, r.yuliasha04@gmail.com

Cmammio npucesueno npobnemi npogeciiinoi niozomosxu matibymmix ga-
X18U4i6 8 yM0OBAX MYILIMUKYIbINYPHO20 Cepedosuiya. Aemopom npoananizosaHo
docnionceHus i nybnikayii 3 0anoi memu. 3a3HaueHo, W0 6 enoxy 2nobanizayi,
Koz 8i00KpemeHe iCHYBAHHS PI3HUX HAPOOI6 i KYbMYpP CA€E HEMONTIUBUM,
KOZIU CMoimv NUMAHHI NPO NOEOHAHHS HAUIOHANLHUX UiHHOCMel, ide nepe-
OCMUCTIEHHS Yirteli i 3a80aHb 0C8IMU i CIMaA€E 3PO3yMizio, W40 0itouuti 3micm 0cei-
mu He 3a008071bHAE 00CMAMHBOI MIPOI0 NOMpPed coUiymy, 6UHUKAIOMDb | Uil-
POKO 002080p1010MbCS HOBI NApAOUeMU 0C8imMu, i 8ce Hacmiule 81UBAIOMbCS
Maki NOHAMMS, AK NOMIKYNIbMyPHA 0CBiMa, KyIbMmyponoeiuruil nioxio, mis-
KyZbmypHa KoMnemeHuis.

3HAHHA Mma 6MIHHA 6 KOHMeKcmi nid2omosku cmyodenmie 00 npogecitiHoi
OiSAIbHOCIT MAOMb NOEOHYBAMUCS 3 BIOKPUMICIIO, ZHYUKICINI0 B/1ACHO20 MUC-
JIEHHS, 4 MAKOX 8MOMUBO8AHUM OANAHHAM 30ilicHIO6AMU eeKmueHy npo-
eciiiny disnvHicmov ma ycniuino 6yoysamu crocyHku. Popmysants MixKyno-
MypHOT KoMnemeHmHocmi 8 npoueci nidzcomosku 0o npogecitinoi dianvHocmi
8 6a2amoHAUIOHANLHOMY CYCNinbcmei nepedba4ae 20mosHicmv 00 63aEmo0il
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3 IHUWUMU CUCeMAMU KYJbmMYPHOL OpieHmauii ma SPyHmMyemMvcsa Ha noeasi
00 iHUWUX KYIbMYPHUX yiHHOcmeld. MixKynvmypHa KomnemeHmuicms — ue
30amuicme po3nisHasamu, nosaxamu ma ePeKmusHo BUKOPUCIIOBYEAMU
BIOMIHHOCI Y CNPUUHAMMI, MUCTIEHHI Mad N08ediHyi HAWoT ma iHUuol Kymv-
mypu nio uac 30iticHeHHs npogeciiinoi disimvHOCmi 8 6a2aMoOHAUIOHATTLHOMY
CYCninbCmei.

Kniouoei cnosa: npogecitina nideomosxa; MynvmukynvmypHe cepedosuise;
YHigepcumemcoKka 0ceima; MiXxKyIvmypHa KoMnermeHmHictmo; npogecitina 0i-
ANbHICMD.
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